Claim of the Week No. 6
Submitted by:  Harold E. Grossman
Date:  8/1/2008
1. Claim No.:  C 152941
2. Amount of missed lien, if applicable:   N/A
3. Amount of loss or potential loss:  $30,250 +
4. Brief Facts:
Escrow closed with instructions signed in blank to wire Sellers’ net proceeds to his account.  The only account number contained in the escrow file was that of the Buyer, who had wired his funds into escrow.  Somehow this account information got onto the wire out order sheet.  Funds were rejected by the Bank due to the fact the Seller’s name did not match the account holder.  Rather than do a complete investigation, someone erased the Seller’s name and inserted the Buyer’s name.  This occurred in July 2005 and the Seller only realized the problem in now when the FTB sought payment for the Capital Gains reported.
5. Recommendation to avoid claim:
Never ignore or rush to correct a returned wire.  It means there is a serious problem. Do a complete review before acting.  Make certain it is being properly corrected or it will lead to a much bigger and more costly problem.

